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PaRIS (Patient-Reported Indicator Surveys) is an OECD initiative designed to measure how healthcare
impacts patients’ lives by focusing on patient-reported outcomes and experiences. The initiative
promotes people-centered care by strengthening the measurement of healthcare quality from the
patients' perspective. With populations aging and chronic diseases on the rise, understanding how
healthcare services contribute to patients’ well-being is more important than ever. PaRIS helps
policymakers and healthcare providers gain valuable insights into what truly works for patients,
leading to better care, improved health outcomes, and enhanced patient experiences.
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Top 3 Most Prevalent Chronic Conditions*

Arthritis or ongoing

@0 problem with back or @" Diabetes (type 1 or 2) ( @‘ High blood pressure

joints

*Based on the proportion of patients reporting at least one chronic condition

Prevalence of Chronic Conditions by Age
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Prevalence of Multiple Chronic Conditions
Similarly, the number of chronic conditions reported by each patient also increase with age.
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Multiple Chronic Conditions by Age of Patient

Number of chronic conditions were also found to have a negative relation with patients
providing a rating of excellent for overall quality of medical care they received.

e=Qmm 18-44 Years 45+ Years

~

J—

=

46%

Hf
B o

F
.
(39% | B

NO CHRONIC 1 CHRONIC 2 - 3 CHRONIC 4 - 5 CHRONIC 6 AND ABOVE
CONDITION CONDITION CONDITION CONDITION CHRONIC
CONDITION

Patient Reported Outcome and Experience Measures (PROMS & PREMS)
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Organisation of Healthcare for Patients with Chronic Conditions

o Healthcare organised in a o Involvement in decisions o Treated as a whole person
42 7% way that works for me 62 % about care 53 %

m Awarness
Only 21% of patients stated that
they were either very confident
or confident in using information
from the internet to make heath
decision.

79.7% 80.7% Use

50.0% 38.7%

| 44.4% 34.4% 28.2%
17.8%
l f 6.8% 3.7%
[ | || —
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online

Confidence in Self-Management Trust in Healthcare System
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fid in self: At least a quarter of patients strongly agreed that the healthcare system could be trusted.

Patients with a chronic condition report lower
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